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Houston HVAC Contractor Achieves NATE Certification

Houston, TX, January 31, 2008 — What do you do if you're a Houston homeowner
with a heating or cooling equipment problem but you don't know a reliable,
knowledgeable HVAC contractor? Do you ask a friend who may not know more than
you do or just pick a local company randomly out of the phone book? Just how
qualified are the technicians? How do you know if the technician that comes out
really knows what they're doing?

A national certification test has been developed, and is now being administered, to
assure that technicians have the skills to do the job. North American Technician
Excellence (NATE) offers these voluntary tests to technicians in the areas of heating,
ventilation, air conditioning, and refrigeration (HVAC/R). This independent, not-for-
profit organization is the nation's leading certification program for technicians in the
HVAC/R industry and is the only test supported by the entire industry including the
Department of Energy.

Aardvark A/C & Heating of Houston, Texas is proud to announce that ALL of its
service technicians passed the NATE Core Exam and has reached the goal of NATE
Quality Circle. This certification benefits Houston homeowners by giving them an
independent standard by which to select a knowledgeable technician to work on their
home comfort system.

"This certification really helps,” said Denae Keutzer for Aardvark A/C & Heating, "It's
a way that we can show our customers that we really care about doing the job right,
and that we know how to get it done right the first time. NATE technicians are
among the very best and we hope to continue our education and training to provide
the best in education and service.

"Heating and cooling contractors today are trying to improve their industry's image,"
says NATE spokesperson Carl Smith. "This certification test is national, independent,
focused on current technology, and aimed at a high standard for technicians, so only
the best will pass. This encourages all technicians to improve their skills in order to
keep up with the pack, and that improves the overall industry for everyone!"

About Aardvark A/C & Heating

Aardvark A/C & Heating was founded in 1986 by John and Jeanine Guerry. Our first
years here at Aardvark A/C were marked by a period of rapid growth and expansion
in residential service and equipment retrofitting.



Our customers were drawn to us mainly by the referrals of their friends who liked our
honest, friendly service, and our top quality equipment installations. Since then we
have moved to a bigger headquarters and expanded to the fields of air balancing,
indoor air quality issues, and energy audits.

About North American Technician Excellence, Inc. (NATE), is the leading
certification program for technicians in the heating, ventilation, air-conditioning, and
refrigeration (HVAC/R) industry and is the only test supported by the entire industry.
NATE represents professionalism, proficiency, and pride - qualities which lead to
trust. When you need HVAC help, call a contractor who employs NATE-certified
technicians - they are among the very best.
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